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This research aims to highlight the pivotal role played by the "collector” (the revenue collection
officer or the administrative body responsible for revenue collection) in managing and collecting
financial resources, and how their efficiency impacts overall institutional performance. The study
examines the historical and conceptual evolution of the collection profession, tracing its
development up to contemporary institutional models grounded in transparency, digital
transformation, and good governance. Furthermore, the research reviews the mechanisms
employed by collectors to ensure voluntary taxpayer compliance, minimize tax evasion, and
maximize revenue without overburdening taxpayers, thereby contributing to a balance between

fiscal equity and economic sustainability.

The study yielded significant findings confirming a strong positive correlation between the
professional and ethical competence of the collector and improvements in institutional financial
performance indicators. The research also underscored the importance of integrating modern
technologies—such as artificial intelligence and data analytics—into collection processes, thereby
transforming the collector's role from a traditional revenue gatherer into a financial and strategic
analyst. In light of this, the study offers practical recommendations focused on reforming legal
frameworks, developing continuous training programs, and fostering a culture of transparency to
ensure that collected revenues are utilized effectively to support the institutions' strategic

objectives.
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